
To make the claims process smoother in the event your watercraft sustains damage, take pictures or

video of the vessel (inside and out) 

Maintain an inventory of both the items removed and those left on board. Items of value should be

marked so they can be readily identified. 

Consolidate all records including title, insurance policies, a recent photo of the vessel, boat

registration, equipment inventory, and the lease agreement with the marina or storage facility. 

Keep important phone numbers in a safe place, such as: U.S. Coast Guard, Harbor Master, National

Weather Service

Check your lease or storage rental agreement with the marina or storage facility; Learn the hurricane

procedures directly from the dockmaster, know your responsibilities and liabilities. 

Keep a copy of the hurricane plan submitted to your insurance company. 

Identify a safe, accessible destination, preferably in a hurricane-proof storage facility or garage.

Negotiate the storage contract in advance.

If not using a trailer, negotiate contractually for a boatyard to haul-out at a facility equipped to

accommodate your boat and not endangered by storm surge.

Specifically identify and assemble needed equipment and supplies. Keep them together and practice

your plan to ensure it works before the hurricane season.

Lifts: if you must leave your boat on a lift, take the following precautions:

Securely strap boat to the lift

Remove all portable equipment, canvas, etc.

Tape all hatches and electronics covers

Check bilge pumps & batteries

Raise the lift to the highest safest point and secure the base of lift to the pilings to minimize sway

PREPARE YOUR DOCUMENTATION
In addition to your emergency supplies (food, water, medicine, flashlights, batteries, first aid kit, etc.), the

following are good items to bring with you if you must evacuate to a shelter:

PREPARE YOUR PLAN
Develop a detailed plan of action for your vessel in advance. Share your plan with a reliable person who

can execute it in your absence. If you are an absentee owner, formalize this arrangement with a contract.
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Review your hurricane evacuation plan and ensure you have the necessary resources to activate your
plan
If you have a captain and crew, consider any lodging or travel arrangements that may be necessary
Remove all portable equipment such as canvas, sails, electronics, cushions, biminis and roller furling
sails. Secure everything you are unable to remove such as tillers, wheels and booms.
Personal safety is always the highest priority, do not remain aboard in life threatening conditions
Boats remaining in a marina or private berth:

Double all lines. 
Rig crossing spring lines fore and aft. 
Attach lines high on pilings to allow for tidal rise or surge. 
Make sure lines will not slip off pilings. Inspect pilings and choose those that appear the strongest
and tallest, and are installed properly.
Fully charge the batteries and check to ensure their capability to run automatic bilge pumps for the
duration of the storm. Consider backup batteries. Shut off all devices consuming electricity except
the bilge pumps and disconnect shore power cables.

Hauling: The best course of action is to haul your vessel out of the water and move it to a safe
location as far from tidal waters as possible, and away from trees and other vessels that may
topple.

File the Claim with your insurer as soon as possible: Claims are handled in the order they are received so
getting the claim reported to the insurer is key. Once reported, we can help guide you through the
process. We have licensed claims professionals on staff.
Don’t Know Your Insurer? Contact us at 813.984.3200 (after hours select option 9) or call your
Relationship Manager.
Don’t Know Your Insurer’s Claim Reporting Contact Information? Click here. If your insurer does not
appear on the list, contact us at 813.984.3200 or call your Relationship Manager.

Send photos of damage, including photos before damage if possible, to adjuster.
Create a list of damaged property, including description, cost and receipt if possible.
Keep a journal of your emails, calls with insurance companies and adjusters so you can proactively
manage the process.
Have your policy information when you call insurer, including insurer, and policy number.

IF YOU HAVE A LOSS OR DAMAGE

HOW TO SPEED UP THE CLAIM PROCESS:

WHEN A HURRICANE IS COMING
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AFTER A HURRICANE

Listen to local officials for updates and instructions.
Avoid walking or driving through flood waters. Just 6 inches of moving water can knock you down,
and one foot of fast-moving  water can sweep your vehicle away.
Avoid flood water as it may be electrically charged from underground or downed power lines and
may hide dangerous debris  or places where the ground is washed away.
Photograph or video the damage to your property to assist in filing an insurance claim.
Do what you can to prevent further damage to your vessel
Water is often contaminated with sewage and chemicals and can hide objects, such as metal and
glass or dangerous animals, such as snakes or alligators.
If there is evidence of theft or vandalism, file a police report. Note the report number and obtain a
copy of the incident report.

FOR MORE INFORMATION

Contact us for more tips and information about how
to keep your family, home, business, and assets safe
this storm season.

This material has been prepared for informational purposes only. BRPGroup, Inc. and its affiliates, do not provide
tax, legal or accounting advice. Please consult with your own tax, legal or accounting professionals before engaging
in any transaction.
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